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1. O0wme nonokeHus

1.1. Hacrosiiee nosnoxenue paspaGoraHo B cooTBercTBum ¢ PenepaibHbIM
3akOHOM Poccuiickoii ®enepauun «O mopsaKe paccMOTpeHHs obpalieHwuit
rpaxnan Poccuiickoii @enepauum» Ne 59-®3 or 02 mas 2006 r.

1.2. Opranusanus paGoThl ¢ MMCEMEHHBIMU H YCTHBIMH OBpallieHUSIMH TpaXKIaH
B ['ocynapcTBeHHOM GIOKeTHOM 00IIE00pa30BATENBHOM YUYPEKIESHHH CpejHeil
obmeobpasosarenbHo mkone Ne 409 [TymkuHckoro paiiona Cankt-TletepGypra
(maree OY) momxna obecrieurBaTh HEOOXOAMMBIE YCIOBHS JUIS OCYLUECTBICHHUS
PENIOCTABIEHHOTO ¥ rapaHTUPOBaHHOro rpaxaaHam Konctutyuuedt PD npasa
oOpamiartecs ¢ MNpeanoXKeHHsIMH, 3asABIEHWSIMH M )Kan006aMH B ITHCBMEHHOH H
ycTHOH opMe.

1.3. PaccienoBanue  HapylleHWii  HOPM  NpOGECCHOHANBHON  ITHUKH
neaarornyeckum  paborHukoM OV  Moker OBITB TNPOBEJEHO TOJBKO IO
NOCTYNHUBIICH Ha HEro 000CHOBAHHOI Jkanole, MOJaHHOW B IHCEMEHHOMN (opMe.

1.4. [lna ueneit Hacrosero ITonoxeHus KCMONB3YIOTCA CIEAYIOIME OCHOBHBIE
TepPMUHBIL:

1) obpamienne rpaxnaHuHa (mamee — oOpaiieHWe) — HampaBlIeHHBIE
pomxkHOocTHOMY sy OY B muchMeHHOH (opme Wi B GopMe 37I€KTPOHHOrO
AOKYMEHTa INpPEeUIOKeHHE, 3asiBIeHHe WM )kanoba, a Takke YCTHOe oOpaimieHue
rpaKJlaHHHa;

2) npenyioxkeHHe — PeKOMEHJALMS MPayKIaHUHA, HATIPABICHHAs HA YJIy4LieHUue
nearensHocTH OV ‘

3) sasBieHMe — npockba rpaKIaHMHA O CONEMCTBMH B peanu3aldé ero
KOHCTHTYLIMOHHBIX MPaB ¥ CBOGO/ MM KOHCTHTYLIMOHHBIX TIPaB ¥ cBOGO APYTHX
TALL. JIHOO COOGIUEHHEe O HApYUICHHH 3aKOHOB M MHBIX HOPMATHBHBIX MPaBOBBIX
aKkToB, HeJocTarkax B pabore kosiektuBa OV, W60 KpUTHKA NEATENbHOCTH
pabotHukoB OY:

4) xanoba — mpockba rpakHaHWHA O BOCCTAHOBIEHMH WM 3alUTE €ro
HapyLICHHBIX MpaB, CBOOOM M/M 3aKOHHBIX MHTepecoB JMGO mpas, cBOGOI MiH
3aKOHHBIX HHTEPECOB JPYTUX JIULI,

1.5. TloBropHBIMM cunTarOTCS 06pALUeHNs], IOCTYUBIINE OT OJHOTO M TOTO e
JIMLA 110 OHOMY H TOMY K€ BONPOCY €CJIM CO BPEMEHH T0JIauH NepBOro, HCTEK CPoK
PacCMOTPEHHUsI MM 3asBUTENIb HE Y/OBJIETBOPEH JaHHBIM €My oTBeToM. [luchMma
OMHOrO W TOTO K€ JIMIAa U IO OAHOMY M TOMY JX€ BONpPOCY, NOCTYMHMBLIHE IO
MCTEYEHHUs CPOKA paCCMOTPEHHS, CYUTAIOTCS IIEPBUYHBIMH.

1.6. AHOHMMHBIMH CYMTAIOTCS MNHCbMa TpaxKiaH Ge3 ykasaHus (aMuIHH,
azipeca, ClieloBaTeNIbHO, Takue obpaleHus GyayT octaBarbes 63 oTBeTA.

2. Opranusauusi 1eJI0NPOH3BOACTBA

2.1. OTBETCTBEHHOCTh 33 OPraHU3aLMI0 H COCTOSHUE JeJIONPOU3BOACTBA 110
NUChMaM M YCTHBIM 00palueHusaM rpaxaad Hecét aupekrop OY. OTBETCTBEHHOCTS
38 COCTOSHME JIEJIONPOU3BOACTBA 110 MUCEMaM M YCTHBIM OOpallieHHsM Ipak/iaH
HECET JOKyMEHTOBE ¥ (MJIH) ceKpeTaphb Y4eOHOM YacTH.
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2.2. [IlpunAtve pelleHHs MO PacCMOTPeHHIO oOpalleHudl rpaxaaH
ocyuiecTBiAercsa gupexkropom OV,

2.3. HenocpejicTBeHHOe  HCIIOJHEHHE [OpPYYeHHH [0  pe3yiIbTaTaM
paccMoTpenus obpallieHHi rpax/iaH OCYLIECTBISETCS 3aMECTUTENAMH JUPEKTOopa
OV, pykoBOAMTENIMH METOAWYECKMX OOBEIMHEHHH, MeAaroraMu, KJIacCHBIMHU
PYKOBOIMTENISIMH, KOTOpBIE MpPEAOCTABIAIOT HEOOXOAUMYyH0 HHGOPMALHIO MO
dakty obpaiieHus, oQOopMIIeHHYI0O B BHIE CIYXeOHOH MM OOBACHUTENBHOIN
3aMHUCKH.

2.4. ITluceMeHHOE OOpallleHHe MOIeKHUT 00sS3aTebHOM PeruCTpallii B TeYeHHEe
TpeX AHeH ¢ MOMeHTa noctyrieHus B OV nenonpou3BoauTeieM, OTBETCTBEHHBIM
3a BeJICHHE JIe/IONIPOM3BOICTBA B )XKypHaJle yyeTa.

2.5. lenonpou3BOACTBO 110 00palleHusaM rpaXkiaH BeAETCS OTACIbHO OT APYTHUX
BH/JOB JIeNONpou3Bo/cTBa. [IMcbMa rpaxzaaH rnocie perucTpauuud U ohopmiieHHs
Pe30JIIOLKU IHPEKTOpa IIKOJIBI TIEPE/IaloTCs Ha UCIIOJIHEHHE CTIELIHAIUCTY.

2.6. ITucemenHoe obpaiienue, cozepalleil BONPOCH], pelleHre KOTOPBIX He
BXOJIUT B KOMNETEHLMIO AupekTopa OV, HampaBiseTcs B TeYEHHE CEMH JHEH co
JHsS PErucTpalyy B COOTBETCTBYIOLIMI OpraH /Jisi pelIeHHS IOCTaBIEHHLIX B
o0patieHHu BOMPOCOB ¢ yBEIOMIICHHEM IpaXKJaHiHa, HallpaBUBILIEro obpalieHue.

2.7, [lucemennoe oOpamenue, nocTynuBiuee B  00pa3oBaTe/bHOE
yupexeHue, paccMaTpuBaeTcs B TedeHne 30 qHel co JHS perHCTpalHu.
2.8. B uckmouyuTenbHbIX cnydasx aupekrop OV BrnpaBe mpominTh CpoK

paccmoTpeHusi obpauienus He Gosee yem Ha 30 aHed, ysejomuB 06 3TOM
rpakaH1Ha, HarpaBUBILero obparieHue. '

5 Obpamienue, NoCTynMBILEe JOIKHOCTHOMY JIMIYY B COOTBETCTBHHU C
ero KoMIeTeHLHe#, NOAIe)KUT 0643aTeIbHOMY PACCMOTPEHHIO.

3. Ilpasa rpakJaHHHA NPH PaccCMOTpPeHHH 00pameHus

3.1. Ilpu paccMoTpeHnu oOpalleHHs rocylapCTBEHHBIM OPraHOM, OpPraHOM
MEeCTHOT'O CaMOYTIPaB/IeHHs HIH JI0JKHOCTHBIM JIMLIOM IPaXKIaHWH UMEET IIPaBo:

1) npeacTaBnATL MOMONHMTENbHbIE JOKYMEHThl W MaTepuaibl 6o
obpamarses ¢ mpocsboi 06 MX HCTPeGOBAHNH, B TOM YHCIIE B 3IEKTPOHHOM (opMe;
(B pen. ®enepanpHOro 3akona ot 27.07.2010 N 227-®3)

2) 3HaKOMHMTBCH C JOKyMEHTAMH M MarepualaMi, KacaloLIUMHCH
paccMoTpenust OOpalleHus, M 3TO He 3aTparkBaeT npasa, cBOOOAB! H 3aKOHHBIE
MHTEPeChl APYruX /ML H €CIIH B YKAa3aHHBIX JOKYMEHTaX M Marepuanax He
COAEpXKAaTCs CBEICHUS, COCTAB/IAIOLIME FOCYAAPCTBEHHYIO HITH HHYIO OXPaHIeMYI0
(enepanbHBIM 3aKOHOM TaiiHy;

3) monyyarh MUCHMEHHBIH OTBET [0 CYyIIECTBY MOCTABJEHHBIX B OGpaIleHHH
BOIIPOCOB, 3a MCKIIOYECHHEM CllyyaeB, yKa3aHHbIX B craThe 11 HacTosero
®enepallbHOTO 3aKOHa, a B Cilyvae, MNPefyCMOTPEHHOM uacThio 5.1 crateu 11
HacTosmero MeaepabHOrO 3aKOHA, Ha OCHOBaHMM oOpauieHus ¢ npock6oit o ero
MpEIOCTABICHHH, YBEJOMIICHUE O Mepeajpecalldd MUCbMEHHOrO Oo6palleHus B
rOCyapCTBEHHBIH OpraH, OpraH MECTHOTO CaMOYIPAaBIeHHS HIIH JODKHOCTHOMY

ALy, B KOMIIETEHIHIO KOTOPBIX BXOJMT pelleHHe MOCTAaBJICHHBIX B OOpallleHuH
BOIIPOCOB;
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4) obpawarbes ¢ xamo0oH Ha TPHHATOE MO OOpAaLIEHMIO peLleHHe UM Ha
neiictBue  (OesjelicTBHE) B CBA3M € pacCMOTpeHHeM  oOpalueHus B
aJMHHUCTPATUBHOM W (unu) cyneGHOM TOpsSAKE B COOTBETCTBHM C
3aKoHozaTenscTBOM Poccuiickoit @enepauuu;

5) obpalarbes ¢ 3asBlIeHHEM O NPeKpaIleHHH PacCMOTPEH s 00pallieHHUs.

4. I'apanTun 0€30NaCHOCTH rpa’kAaHMHA B CBSI3H C ero o0paliennem

4.1. 3ampemaercs npecienoBaHKue rpaxJaHHHA B CBSA3H C ero o0palleHHeM B
roCyZapCTBEHHBIN OpraH, OpraH MeCTHOIroO caMOyIpaBIeHHs UK K I0JDKHOCTHOMY
JMIYy C KPUTHKOW JEATENIbHOCTH yKa3aHHBIX OPTaHOB WM JOJDKHOCTHOIO JIMLA
o B UENsIX BOCCTAHOBIEHHMS WM 3aIUTHI CBOMX IpaB, CBOOOM M 3aKOHHBIX
MHTepecoB 1100 mpaB, cBO6O U 3aKOHHBIX HHTEPECOB APYTHX JIMII.

4.2. [Ipu paccMOTpeHHH oOpalleHKs He JOIyCKaeTcs pasrijalleHue CBeIeHU,
CoZiepKalluXcs B OOpallleHHH, a TaKKe CBEICHHM, KAacalOLIMXCs YacTHOM MKH3HU
rpaxzanuHa, ©Oe3 ero cornacus. He sBnsercs pasrialleHHEM CBEICHHIA,
cojgepkalxcss B o0pallleHWH, HalpaBlIeHHWe IHCbMEHHOro oOpaimieHus B
rOCYAapCTBEHHBIH Oprad, OpraH MECTHOIO CaMOYIIPaBJIEHHUS! WIIH JODKHOCTHOMY
THLY, B KOMIETEHUHIO KOTOPBIX BXOAMT pELIeHHE MOCTaBICHHbIX B OOpalleHHH
BOIIPOCOB.

5. TpeGoBanus Kk nuCbLMEHHOMY 00paueHHIo

5.1. 'paxcianye B CBOEM NMHCBMEHHOM OOpallieHu B 06sA3aTeNbHOM MOpsIKe
yKasblBaeT (DaMHIIMIO, M. OTYECTBO COOTBETCTBYIOIIErO JOJIKHOCTHOrO JIMLA,
00 JO/DKHOCTE COOTBETCTBYIOILErO JIHLA, a TaKKe CBOM GaMUIMIO, HMS.
OT4YECTBO (MOC/e/Hee — NPU HAIHYHM), TIOYTOBBIM aapec, MO KOTOPOMY JIOJKHBI
ObITh HanpaBlieHbl OTBET, YBEJOMIIGHHE O Mepeaapecaldy oOpalleHus, u31araet
CYTb MPe/ITIOKEHH ], 3asBJICHHs. WK XKal00bl, CTABUT JIMYHYIO MOANKCE U JAaTY.

2 B ciaysae HeoOxomuMocTM B MOATBEPXKAEHHE CBOMX JOBOJOB
rpaKIaHviH MpuiiaraeT K NMUCbMEHHOMY OOpalleHHIO NOKYMEHTBI W MaTepualibl
b0 UX KOTIHH.

&3 OGpalienyie, mMOCTynuBIIGe JODKHOCTHOMY JiMLly B  (opme
3NEKTPOHHOTO NOKYMEHT4, MOMIEKHT PACCMOTPEHUIO B TOPSAKE, YCTAHOBICHHOM
Ne 59-@3 or 02 maa 2006 r. «O nopsiake paccCMOTpeHHs oBpalleHui rpax/iaH
Poccuiickoit @enepaunn». B obpaiennn rpaxiaHud B 00s3aTebHOM MOpPsIKe
yKasblBaeT CBOM (paMHIIHIO, MMs, OTYECTBO (IIOC/IEHee — NPH HATMYHH), alpec
3JIEKTPOHHOMH MOYTHIL, €CITH OTBET JOJKeH OBITh HampaBieH B (OpMe 3IeKTPOHHOIO
JAOKyMeHTa, W IMOYTOBBIA ajpec, €CIH OTBEeT JO/DKeH OBITh HamNpaBlieH B
nUCbMeHHON (opme. I'paknaHuH BrpaBe NPHIOKHTH K TaKOMy 0OpalleHHIO
HEOOXOMMMBIC JOKyMEHTBI M MaTepHalbl B JEKTPOHHOMH (opme nuGO HANpaBUTH
yKa3aHHBIE IOKyMEHTBI M MaTepHasbl WIIM UX KOIMU B MUCEMEHHON (opme.



6. Paccmorpenne oOpamenns

6.1. O61weobpasoBaTensHOE yupexieHue:
- obecnieunBaeT OOBEKTHUBHOE, BCECTOPOHHEE M CBOECBPEMEHHOE PAacCMOTPEHHE
oOpatueHusi, B Cliy4yae HEOOXOAMMOCTH — C y4acTHEM IpaXkJaHHHA, HAllPaBUBILETO
obpauieHue;
- 3ampaliiBaeT, B TOM 4YHCIE B 3JIEKTPOHHOW (opme, HeoOXomumbie st
paccMOTpeHHs oOpallleHus JOKYMEHTbI U MAaTepHallbl B APYTrHX rocyaapcTBEHHBIX
opraHax, opraHaXx MECTHOI'O CaMOYNpaB/IEHHSA M Y HMHBIX JOJDKHOCTHBIX JIHII, 3a
UCKJIIOYEHHEM CY/IOB, OPraHOB J03HAHHUA U OPTaHOB [IPEIBAPUTENBHOTO CIICACTBUA;
NPUHHMAET Mepbl, HalpaBJIeHHbIE HA BOCCTAHOBIEHUE MM 3aILUTY HAPYIIEHHBIX
TpaB, cBOOO ¥ 3aKOHHBIX HHTEPECOB rPaKIaHIHa;
- laeT MMCHbMEHHBIN OTBET I10 CYLIECTBY IOCTABISHHBIX B OOpallleH!: BOIIPOCOB;
- YBEAOMJISIET IpaXilaHHHA O HANpaBJIeHHH ero oOpallleHHs Ha PacCMOTPEHUE B
JpYroii rocyiapCTBEHHBIH OpraH, OpraH MECTHOTO CaMOYIPABIEHUSI WIH WHOMY
NODKHOCTHOMY JIMLLY B COOTBETCTBHH C X KOMIIETEHILIHEH.

6.2. ['ocynapcTBeHHbIN OpraH, OpraH MECTHOIO CaMOYIIPaBJIE€HHS WIIH
JIOJDKHOCTHO® JIHLO [0 HANpPaBIEHHOMY B YCTAHOBIEHHOM IIOPSAKE 3alpocy
rocy/IJapCTBEHHOrO OpraHa, OpraHa MeCTHOTO CaMOYTIPaBJIeH|A WK AOKHOCTHOrO
1ua, paccMaTpuBalolux obpaitenue, o6s3aHb! B TeueHHe 15 el npeaocTapiaTh
AOKYMEHTBl M MaTepualibl, HeoOXOAMMBIE IJIsi pPacCMOTpeHHs oOpalleHHs, 3a
MCKITIOYEHHEM JIOKYMEHTOB H MAaTepPHaliOB, B KOTOPBIX COMNEPIKATCSH CBENEHHS,
COCTaBJIAOLIME MOCY IapCTBEHHYIO WJIM MHYIO OXpaHAeMyI0 (eiepalbHbIM 3aKOHOM
TailHy, U JJIs1 KOTOPBIX YCTaHOBJIEH 0COOBIH MOPAA0K NpeloCTaBIeHH .

6.3. OtBer Ha oOpamieRue, MNOCTYNHBIIEE B (OpPME 3SMEKTPOHHOIO
JIOKyMEHTa, Hampas/sieTcss B (opme 3JIeKTPOHHOrO JOKYMEHTa [0 aapecy
JNEKTPOHHON TOYThI, YKa3aHHOMY B OOpalleHHH, WIH B [MCbMEHHOH dopme mo
MOYTOBOMY ajipecy, yka3aHHOMY B 0OpaieHuy,

6.4. Ortser Ha obpauieHue MOAIMUCHIBACTCSA PYKOBOJIHTE/IeM
001eobpa30BaTeIBLHOTO YUPEKICHHUS.

6.5. OtBer Ha obpalleHne, 3aTparuBarolllee MHTEPECHl HEONPEIETEHHOr0 KPyra
JmiL (B 4aCTHOCTH Ha oOpaileHue, B KOTOpoM obxkanyercs cynebHoe pelenue u
OTBET, B TOM YHCJIe C pa3bsACHEHUEM NOpsAAKa 00xajloBaHNs Cy1eDHOIo peleHns ),
MO3KeT ObITh pasMelleH Ha OHLHATIBHOM caiTe COOTBETCTBYIOIErO FOCOPraHa Hiu
OpraHa MeCTHOro camoympasieHusi. B ciaydae nocTymieHusi NHCbMEHHOTO
obpalueHus, COlepIKaLIEero BOMPOC, OTBET Ha KOTOPbIi pa3Meler Ha opUIIHATEHOM
cafite, rpaXKIaHWHy, HarpaBuBIIEMY oOpailleHWe, B TEUYCHHE CeMH JIHeH
co001IAeTCs MEKTPOHHBIN afipec OQULUMANBHOIO CaiiTa, HA KOTOPOM pa3MelleH
orser. [lpu sTom obpauenue, conepxailee obxkanoBaHue CyneGHOrO pelueHus,
3asIBUTEIIO HE BO3BpallaeTcs.



7. Ilopsagok paccMOTpPeHHs OTAeNbHbIX 00paleHui

7.1. B ciny4ae, ecnd B IMCbMEHHOM oOOpallleHWH He yKasaHbl (aMuius
rpakajaHuHa, HarpaBHBIIEro oOpallleHHe, WM IMOYTOBBIA aapec, [0 KOTOPOMY
nomikeH OBITh HANPaBJIeH OTBET, OTBET Ha oOpallleHue He naeTcs. Eciy B ykazaHHOM
obpallleHHH CONepXKATCs CBEAEHUs O [OATrOTABIMBAEMOM, COBEPIIAEMOM HJIH
COBEpUIEHHOM  MPOTHBONPAaBHOM  JEAHWM, a4 TaKkKe O JIHMLE, €ro
TIO/IFOTABIMBAIOLIEM, COBEPIUAIOLIEM WIIA COBEPIUMBIIEM, 00palleHUe MOIEKNT
HaIpaBJIEHUIO B TOCY/IapCTBEHHBIN OpraH B COOTBETCTBHH C €10 KOMITETEHLIUEH.

7.2. OTBETCTBEHHOE JIMLIO MPH TOJyYeHHH TUCbMEHHOTO 00palleH s, B KOTOPOM
coiep)Karcss HelleH3ypHble JIHOO OCKOpOMTENbHBIE BBIPAKEHMs, YIPO3bl KH3HH,
3[0POBbI0O W HMMYILECTBY JAHHOIO /ML, @ TAKKe 4YIEHOB €ro CeMbH, BIIpaBe
OCTaBUTH OOpaileHue 0e3 OTBeTa IO CYIIECTBY INOCTAB/IEHHBIX B HEM BOINPOCOB
COOOIIMTE TpaXKAaHWHY, HampaBuBlUeMy oOpalleHHe, O HeIOMyCTHUMOCTH
3710ynoTpebieHus IpaBoM.

7.3. B ciiydae, eciii TEKCT MUCEMEHHOTO o0pallileHust He MOAJaeTcs MPOYTEHHIO,
oTtBeT Ha oOpalleHWe He Jaercs, ¥ OHO He MOJAJEKUT HalpaBleHUIO Ha
paccMOTpeHHe B rocy1apCTBEHHBIN OpraH, Opral MeCTHOIO CaMOYIpaBIeHHs Wil
JOJDKHOCTHOMY JIHIy B COOTBETCTBHMH C X KOMIETEHUHUEN, O YeM B TEYECHHE CEMHU
JIHel Co JiHs perucrpaiuu obpalieHus coobulaeTcs rpakJjaHuHy, HalpaBUBILEMY
obpaiieHne, ecnu ero haMuIKs U IOYTOBBINA afpec Mo1arTCs MIPOYTEHHUIO,

7.4. B ciyyae, eciM B IHCBMEHHOM OOpallleHHMH IpaXKAaHHWHA COAEPKUTCH
BOTPOC, HA KOTOPBI €My HEOJHOKPAaTHO MJABATHCh IHCBMEHHBIE OTBETBHl IO
CYLIECTBY B CBA3M C paHee HaNpaB/sieMbIMM OOpaLUCHHSIMH, M IIPH 3TOM B
obpallleHUy He MPUBOJATCS HOBBIE IOBOABI WM OGCTOSATENBCTBA, MODKHOCTHOE
auuo b0 yNOJHOMOYEHHOE Ha TO JIMLO BIpaBe TNPHHATH pEIIEHHE O
0€30CHOBATEIBHOCTH OuYepenHOro OoOpalleHHs W NpPeKpalleHUM IeperucKH ¢
rpakIaHuHOM [0 JaHHOMYy Bompocy. O JaHHOM peleHHH YBeAOMIISETCs
rpaxJaHuH, HalpaBUBILIKUH oOpalleHue.

7.5. B cnyuae, eciii OTBET 10 CYLIECTBY IOCTABJIEHHOr0 B 0OpallleH|H BOIIpoca
He Moxer ObiTh gaH 0Ge3 pa3rialieHuss CBEACHHMH,  COCTaBIAIONIMX
roCyJapCTBEHHYIO MJIM HHYI0 OXpaHseMmylo (eaepaibHbIM 3aKOHOM TaiiHy,
rpaxaaHuHy, HalpaBUBIIeMYy oOpallieHHe, cooblaeTcs O HEBO3MOXKHOCTH AaTb
OTBET MO CYLIECTBY MOCTaBJICHHOIO B HEM BOIIPOCA B CBA3M C HEHOITYCTHMOCTBIO
pasriialieHus yKa3aHHBIX CBE/ICHUI.

7.6. B ciyuae, eciiv pUYHHBI, [10 KOTOPBIM OTBET T10 CYIIECTBY MOCTABJIEHHBIX B
obpallleHiH BOMPOCOB HE MOr OBITh HaH, B MOCIEAyIOLleM ObUIM yCTpaHeHbl,
rpakJlaHHH BIIpaBe BHOBb HANpaBuUTh oOpallleHWe B COOTBETCTBYIOLIMH
rocylapCTBEHHbIM  Oprad, OpraH  MECTHOrO  CaMOYIIPaBJICHHSA WK
COOTBETCTBYIOIIEMY NOKHOCTHOMY JIMLLY.

7.7. Ecnu TeKCT MUCbMEHHOrO oOpallleHusi He M03BOJISeT ONpe/eUTh ero CyTh,
TO OTBET Ha Takoe ofpalleHne He JaeTcs, U OHO He HAMPAaBIsAETCs HA pacCMOTPEeHHE
B rocoprab, opraH MECTHOIo camMoynpapjCHHuA HIHW JNOJDKHOCTHOMY JIAlY B
COOTBETCTBHM C HX KoMIieTeHUHe#l. OO 3TOM pelieHUuH B TeueHHue 7 AHEeH co JIHS
perucrpauuu obpatienus coobLiaeTcs 3asBUTelno.,
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8. JInunblil npuém rpaxaan

8.1. Jluuneld npuem rpaxmaH ocymecTBisiercs aupekropom OV u ero
samecTHTeNsIMU. MHbopmanms o6 ycTaHOBIEHHBIX Ui NpueMa JHSAX M 49acax
JOBOJMTCS JO CBENEHHS IPaXKIaH.

8.2. [Ilpu JWYHOM MpHeMe TpaXTaHWH TMPEAbABISET  JOKYMEHT,
YZI0CTOBEPSIOLIMIA ero TUYHOCTb.

8.3. Comepxanue ycTHoro obpamienus 3anocutcs B XKypHan sinusoro npuéma
IpaXK/iaH.

8.4. ITucemenHoe oOpallleHne, NPUHATOE B XOJA€ JIMYHOTO MPUEMA, TOIEKHUT
PErucTpalyy B NOpsAIKe, YCTAHOBIEHHOM HACTOSIIMM IMOIOXKEHHEM.

8.5. B cmyuae, ecnu M3JOKEHHBIE B YCTHOM oOOpaiieHuM (axkTel H
00CTOATENBCTBA  SBJSIOTCA OYEBHAHBIMH M He TpeOylOT JONOJIHUTENLHOM
POBEPKH, OTBET Ha OOpallleHHe C corniacus rpakJaHnHa MOXET ObITh 1aH YCTHO B
XO/le JMYHOro mpHeMa, O 4YeM Jejaercs 3anuch B JKypHasie JWYHOro npueMa
rpaxaaHuHa. B ocTanpHBIX cily4asx HaeTcs MHCBMEHHBIH OTBET 10 CYIIECTBY
IIOCTaBJICHHBIX B 00paLEHHH BOIPOCOB.

8.6. B ciyuae, eciu B oOpalieHun colepKaTcs BONPOCHL, pellieHHe KOTOPhIX He
BXOJIUT B KOMIIETEHIHIO J@HHOINO0 rOCYAapCcTBEHHOr0 JOJKHOCTHOIO JIMIIA,
rpaXIaHuHy JaeTcs pasbACHEHHe, KyJa M B KakoM IOpsSOKe eMy CcCliejyer
0OpaTuThC.

8.7. B xo/ie TMYHOro npreMa rpaxkIaHiHy MoXeT ObITh OTKA3aHO B JalbHel1eM
paccMOTpeHMH oOOpalleHus, e€cnd eMmy paHee ObLT JaH OTBET MO CYLIECTBY
10CTaBJIEHHBIX B 00pallleH|u}| BOIIPOCOB.

9. KoHTpoJIb 32 HCNOJTHEHHEM NHCbMEHHbIX 00palieHuii rpaxaan

9.1. OrBeTcTBEHHBIE JIMLA OCYILIECTBISIOT B MpejeiaX CBOell KOMIETeHLUH
KOHTPOJIb 3a COOJIIOZEHHEM MOpAAKA PacCMOTpeHHs OOpallleHHH, aHaIU3UPYIOT
coAepkaHHe MOCTyNaoWMX oOpalleHnH, MPUHUMAIOT MEPEI 10 CBOEBPEMEHHOMY
BBISIBJICHHIO M YCTPAaHEHHIO TPHYMH HapylleHHs TpaB, cBOOOA M 3aKOHHBIX
UHTEPeCcOB rpaXkIaH.

9.2. IlucemeHHble oOpalleHHs TIpakaaH, KOMHH OTBETOB, MIOKYMEHTHI IO
JIMYHOMY NpHEMY TpakiaH GOpMUPYIOTCS B IeNla B COOTBETCTBHH C YTBEPHKACHHOMH
HOMEHKJIATYpoH Jei. IluceMa ¥ mMarepuansl Mo ycTHOMY OOpallUeHHIO XpaHsATCs
MSATh JIET. MOCJe 4Yero COCTABJAETCH aKT 00 HMX YHHYTOKEHHH, IOANHCAHHBIN
YICHAMH 3KCTIEPTHOM KOMHCCHH UM YTBEPKAAETCS JUPEKTOPOM LIKOJIBI.

10. Bosmewmenne npHYHHEHHBIX YOITKOB H B3bICKAHHE MOHECEHHBIX
PACX0/I0B NPH PacCMOTPEeHUH 00paleHHH

10.1. I'paxpgaHuH HMMEET NMpaBO Ha BO3MeElleHHe YOLITKOB M KOMIEHCALMIO
MOpaJbHOrO Bpe/Aa, NPUYHHEHHBIX HE3aKOHHBIM JeicTBueM (OeszeiicTBrEM)
AOJDKHOCTHOIO JIMLIA IIPH PacCMOTPEeHMH 0OpallieHus], 110 PELIEHHIO Cy/1a.

10.2. B cayuae, ecny rpaxJaHuH ykas3al B OOpallleHWH 3aBEJOMO JIOKHbIE
CBECHMS, pacXo/ibl, IIOHECEHHBIE B CBA3M C pacCMOTpeHHeM OoOpalleHus
AOJKHOCTHBIM JIULIOM, MOTYT OBITh B3bICKAHBI C JAHHOTO MPAXKIAHHHA 110 PELIEHHIO
cyaa.
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